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ABSTRACT
The degree of Administrative communication Skills Availability to Academic
Department Heads in Sana'a and Amran university from Faculties' point of view.

This study aims to find out the availability of administrative communication
skills (reading skill, writing skill, listening skill, speaking skill , and body language
skill) with the heads of academic departments at the Universities of Sana'a, and
Amran, from the standpoint of the teaching staff. and Identify statistically
significant differences according to the variables Gender- University- Faculty-
academic rank, is used descriptive approach, is chosen as a stratified random
sample consisting of (236) of the original society, consisting of (1508), a faculty
member from the University of Sana'a and Amran, the researcher uses the
guestionnaire as a tool to measure, and consists of (35) items distributed on five
areas: (reading skill, writing skill, listening skill, and speaking skill, and the skill of
the body language), and after data collection and the use of appropriate
statistical analyzes to answer questions . The study concludes the following
findings:

- The degree of availability of administrative communication skills are
medium.

- Reading skill has been ranked in terms of the degree of availability ranked
first, followed by a mean, respectively, writing skills, listening, speaking,
body language

- And no statistically significant differences at the level of 0.05 or less in the
study sample answers due to the variable sex, in favor of females. And
the lack of a statistically significant due to the variable college university
difference,and the academic rank.

The study recommends the holding of training courses for the heads of
academic departments at the Universities of Sana'a and Amran to train them
to enhance two skills, body language and speaking skill, as well as conducting
a similar study in other Yemeni universities.
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